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PATENT CLAIMS 

Method for audio-visual presentation of data and/or programs that are 
u^ed by users (H) in communicative networks (C1 ...Cn) for the transmission 
and/or presentation of audio-visual data and/or programs (T2), upon 
employment of an electrical device (T3) having an optical and/or acoustic 
display means such as picture screen and/or loudspeaker for audio-visual 
presentation of these data and/or programs, characterized in that 

1. a user\(H) of the device (T3) and/or network (C1...Cn) can request 
individual assistance; 

2. whereby tire individual assistance is generated by a program (T2); 

3. whereby the\ndividual assistanpeT^acpording to user requests, is 
selectively prodhped in theforn/of a n^tral-^v^ (VP), being 



7. 



8. 
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audio-visually produced on one or more devices (T3) by the programs 
and/or being transmitted by netwoj^(GLJ^Cn) to remote devices (T3); 
whereby the neutral-virtual person (VP) is simulated with properties 
in the device (T3) comparable to a random, natural person; 
whereby the neutral-virtuaJ person (VP) assists the user (H) in his 
individual use of the device\T3) and/or network (C1...Cn) in a way 
that is comparable to a random^ human person; 
whereby a specific user (H) and/ok a group of users (H1 , H2....Hk) has 
a specific, individual-virtual person {MVP) unambiguously identified by 
an identifier and/or encoding and/or Vogram allocated to it; 
whereby the input of the identifier ensues via an input means (T4) into 
which information are input acoustically or optically or mechanical or 
tactilely with optical or acoustic or tactile dWices or a keyboard; 
whereby the individual-virtual person (IVP) >s only activated on the 
device (T3), in the network (C1...Cn) during aiime span At; 
whereby the time span At is determined by the\identification of the 
user (H) with his specific feature or features, his specific identifier or 
identifiers via a repeated interrogation (C4) in the inbut device (T4); 
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wherewith the individual-virtual person (IVP) is authenticated in terms 
of its action by the user (H) for one or more users (H1 ..Hn) during the 
\time span At. 
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2. Method according to claim 1 , characterized in that 
1. a compilation and/or joining of sub-programs and data (T2) in the 

device (13) is required for audio-visual presentation of the individual- 
virtual person (IVP); 

whereby the^sub-programs are locally present in various devices or 
memories or are present locally separated; 

3. whereby the subprograms are to be activated with a feature and/or 
it own, specific enfcoding or with a shared, uniform code/feature; 

4. whereby the code is automatically repeatedly interrogated by the 
individual-virtual person (IVP) and/fs onjy generated during the time 
span At; 

5. whereby the sub-prograri\s are no\ joir^c\, compiled and/or kept active 
given failure of the code tot arrive. 
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3. 
1. 



2. 



Method according to claim 1 W 2, characterized in that 

the neutral-virtual person (VP) \\as data available that are available 

for an unprotected data inquiry\and has data available that are 

exclusively available for a protectee! data inquiry; 

whereby the unprotected data are presented by neutral-virtual person 

(VP) given an inquiry at the device (T3^; 

whereby the neutral-virtual person (VP) Kas properties available that 
are the same for a plurality of neutral-virtual persons (VP1, 
VP2...VPn); 

whereby the neutral-virtual person (VP) is authorized vis-a-vis a data 
inquiry only for a behavior that is restricted compeared to the authentic 
individual-virtual person (IVP). 



Method according to claim 1 or 2, characterized in that 
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1. the individual-virtual person (IVP) appears on the picture screen or 
the display means of a home computer and/or PC; 

2. \ whereby the individual-virtual person (IVP) is allocated to the user (H) 
by a specific encoding and/or a program; 

Swhereby the input device (T4) is integrated as device part in the home 
computer and/or PC. 

5. Method according to claim 1 or 2, characterized in that the individual- 
virtual person \JVP) appearing on a home computer or PC assumes the jobs 
that are implemented by operating systems on the basis of user interfaces. 
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6. Method according to claim 4 or 5, characterized in that parts of the 
user interface of an operating system are supplemented by an individual- 
virtual person (IVP). 

7. Method according t\ claim 4 qfr 5 ofl 6, characterized in that, 
simultaneously with the appeatence of th|e in^i^fual^ person (IVP) on 
the picture screen or the display means orfne home computer and/or of the 
PC, an information that can be re^d and/or heard or interpreted in some 
other way by a person appears. 
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8. Method according to claim 4 or 5 c»r 6, characterized in that 

1 . a first neutral-virtual person (VP1 ), tniat belongs to a group of different 
neutral-virtual person (VP1, VP2...VPta) with comparable programs 
and/or data and/or features appears firstHp time on the device (T3) or 
home computer or PC; 

2. whereby this neutral-virtual person (VP1\ additionally assumes 
programs and/or data and/or features at the lat^r point in time of the 
authentification in the input device (T4); 

3. * whereby the additional programs lead to a specific Embodiment of the 

neutral-virtual person (VP1); 
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wherewith this neutral-virtual person (VP1) becomes the individual- 
virtual person (IVP). 

9. \ Method according to claim 1 , characterized in that the interrogation 
of data\and/or programs allocated to the individual-virtual person (IVP) is 
only possible for data and/or programs that have arisen before a point in time 
or within a rirne span At and is inhibited for all further data and/or programs 
that have arisen after this point in time or beyond this time span. 
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10. Method according to claim 1 , characterized in that 

1 . the input device (T4) can identify more than one natural person in its 
limited, spatial environment on the basis of optical and/or acoustic 
sensors; 

2. whereby the indWidual-virtual person q=flVP) is presented for the 
person only to a lirtnited extent on the afsplay means of the device 
(T3) during the time at least two (latur^f persons are identified; 

3. whereby this restricted, Individual-virtual person (elVP) has only a part 
of the features, programs jand/or data available to it that the complete 
individual-virtual person (I VP) has available to it. 
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11. 

1. 

2. 



3. 



Method according to claim 1 , characterized in that 
a local, individual-virtual person (WP) exits; 

whereby this local, individual-virtual person (IVP) is a restricted, 
individual-virtual person (elVP) anck is presented for persons on 
and/or in the local display means of thejaudio-visual device (T3); 
whereby the local, individual-virtual person (IVP) is defined with its 
features, programs and/or data by properties and/or encodings which 
a device has locally available to it during the trme span At, said device 
calling and/or presenting the restricted, inaiyidual-virtual person 
(elVP). 
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Method according to claim 1 or 1 1 , characterized in that an individual- 
tual person (I VP) appears as a participant for natural persons in a game 
sucPkas chess on the display means of the audio-visual device (T3) and/or 
PC anchor home computer. 

1 3. Method according to claim 1 or 1 1 , characterized in that an individual- 
virtual persorv (IVP) simulates a teacher for the communication of lessened 
contents for a learning person. 

14. Method according to claim 1 or one of the claims 11 through 13, 
characterized in thatyie audio visual device (T3) is connected to a means 
for generating the individual-virtual person (IVF^said means automatically 
receiving data and/or programs from satelli; 



15. Method according to\jlaim 1 or 
characterized in that 




the claims 11 through 14, 



1 . a neutral-virtual person (VF^) is mixed into the executive sequence of 
programs; 

2. whereby the program represent sequences of actions, comparable to 
films; 

3. whereby the neutral-virtual persoi\can be replaced by an individual- 
virtual person (IVP); 

4. whereby the individual-virtual person (IVP) assumes the 
predetermined action role of the virtuaKperson (VP). 



16. Method according to claim 1 or one of tn^ claims 11 through 15, 
characterized in that 

1 . an individual-virtual person (IVP) is transmitted ftj remote devices (T3) 
via a communicative network (C1 ...Cn); 

2. whereby the individual-virtual person (IVP) im^Jements specific 
operations and/or device settings in the remote devifces (T3); 
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whereby the operations and/or device settings correspond to those 
that a natural person has initiated for an individual-virtual person (IVP) 
via setting and/or programming. 
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17. Method according to claim 1 or one of the claims 11 through 16, 
characterised in that 

1 . an individual-virtual person (IVP) carries out tasks in a device (T3) 
remotesfrom the location of the user (H); 

2. whereby the device (T3) has technical devices available to it that can 
acquire date and/or programs in the remote environment; 

3. whereby the acquired and/or programs are transmitted to the location 
of the user (H); 

4. whereby the remo\e data and/or programs are edited at the location 
of the user (H); 

5. wherewith the user (HVencounters 9^ auflfo-visual environment that 
corresponds to the remote environrj 

18. Method according to claim 1\where one of the claims 1 1 through 17, 
characterized in that 

1. an individual-virtual person (IV^ 5 ) has a proposal list of behaviors 
and/or settings available to it; 

2. whereby user (H) can determine ttfe settings by selection; 

3. wherewith the individual-virtual personi (IVP) is lent specific properties. 




19. Method according to claim 1 or one oXthe claims 11 through 18, 
characterized in that a first natural person communicates with a second 
natural person via an individual-virtual person (IVF 
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20. Method according to claim 1 or one of the claims 11 through 19, 
characterized in that 

1 . a first natural person communicates with an individual-virtual person 
(IVP) in a first natural language; 
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2. \ whereby the individual-virtual person (IVP) communicates with a 
^second natural person in a second natural language. 

21. Method according to claim 1 or one of the claims 11 through 20, 
characterizeckin that 

1 . an individual-virtual person (IVP) has specific encodings available; 

2. whereby the encoding allow the individual-virtual person (IVP) to 
acquire specific protected data and/or program areas. 
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22. Method according to claim 1 or one of the claims 11 through 21, 
characterized in that 

1 . a plurality of individusHrvirtual persons (IVP1 ....IVPn) are present at 
the same time in a device (T3) at a location; 

2. wherewith a virtual meeting of virtual p^pgof^/(IVP1 ...IVPn) is 
produced during the time At: 




23. Method according to claim 1 o\one of me claims 11 through 22, 
characterized in that 

1. an individual-virtual person (IVP) used via the communicative 
network (C1....Cn) or, respectively, device (T3) at the location B for 
remote diagnosis of the condition of a natural person at a location Al; 

2. whereby the natural person to be diagnose^! is located at the location 
B; 

3. whereby the natural person at the location A\controls the replies of 
the individual-virtual person (IVP) at the \ocation B via the 
communicative network (C1...Cn) or, respectively, device (T3). 



25 



24. Method according to claim 1 or one of the claims\11 through 23, 
characterized in that 
1 . a virtual person is available as virtual diagnostician for diagnosis via 
the communicative network (C1 ...Cn) or, respectively, de\ice (T3); 
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whereby an individual-virtual diagnostician has information available 
that are allocated to a specific user (H); 

whereby, when this virtual diagnostician is called, this is available to 
.the user/caller with specific information during the time span At. 
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25. Method according to claim 1 or one of the claims 1 1 through 24, 
characterized in that 

1. a specific geometrical area of an individual-virtual person (IVP) can 
be optically/graphically touched by mouse pointers; 

2. whereby the touching displays data/program/graphics that are 
characteristicspf the touched, geometrical region. 



26. Method according, to claim 1 or one y 
characterized in that 

1. an individual-virtual p&(son (IVP) qfan actuate programs; 

2. whereby these activatedsprogram^cacKlnterDMate/collect data from 
a plurality of individual-yirtual persons (IVP1...IVPn) with the 
communicative network (Cl\.Cn) or, respectively, devices (T3); 
wherewith automated, statistical data collections about individual- 
virtual persons are possible. 




claims 1 1 through 25, 
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27. Method according to claim 1 or one^of the claims 11 through 26, 
characterized in that 

1. an individual-virtual person (IVP) is \onnected to devices by 
electromagnetic data communication; 

2. whereby the devices are worn by a user (H);' 

3. whereby the individual-virtual person (IVP) processes the data that 
derive from the device of the user. 



28. 
1. 



Method according to claim 1, characterized in that \ 
a combination of devices (T2, T3, T4) is localized at a re\ 
at which cards such as chip cards 



lote location 
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are edited for issue, 

are produced according to individual user requests, 
are provided/loaded with data and/or programs 
v for one or more persons; 
^hereby one or more electronic communication channels to the 
remote devices are selectively present; 

whereby the cards, devices, programs at the remote location are 
made available to one or more users via electronic communication 
possibilities; 

whereby new cards can be produced at the remote location according 
to individual user requests; 
whereby the cards are sent to the user (H) or are picked up by the 
user (H) after being produced; 

whereby the user (H) can request an individual assistance via the 
electronic communication possibilities; 
whereby the individual assistance, ba^ 
(H), is made available 

by a natural person, 

and/or in the form of a brogram, 

and/or in the form of the\irtual person (VP) 




the request of the user 
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29. Method according to one of the preceding claims, characterized in 
that, given the failure of data, information as\generated by the input device 
(T4) for authentication to arrive, data holding^ and/or programs that have 
characterized or, respectively, defined individual-virtual persons (IVP) are 
erased. 



30. Electrical device (T3) for audio-visual presentation of data and/or 
programs that are used by users (H) in communicativeWtworks (C1...Cn) 
or the transmission and/or presentation of audio-visual data^and/or programs 
(T2), whereby the device (T3) comprises an optical and/or acoustic display 
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means such as picture screen and/or loudspeaker for audio-visual 
presentation of these data and/or programs, characterized 

1 . Xuser (H) of the device (T3) and/or network (C1 ...Cn) can request 
individual assistance; 

2. whereby the individual assistance is generated by a program (T2); 

3. wherebV the individual assistance, based on user requests, is 
selectivelysproduced in the form of a neutral-virtual person (VP) by the 
programs, being audio-visually produced on one or more devices (T3) 
and/or being transmitted to remote devices (T3) by network (C1 ...Cn); 

4. whereby the neutral-virtual person (VP) is simulated with 
characteristics in tire device (T3) that are comparable to a random, 
natural person; \ 

5. whereby the neutral-visual person (VP) assists the user (H) in his 
individual use of the device (T3) and/or/fetwt 
comparable to a random, hiiman persof 

6. whereby a specific user (H) and/or a grqup of/ 
a specific, individual-virtual persoV (IVP) allocated to it unambiguously 
identified by an identifier and/or encoding and/or program; 

7. whereby the input of the identifier ensues via an input device (T4) into 
which information are input acoustically. or optically or mechanically 
or tactilely with optical or acoustic or tactile devices or a keyboard; 

8. whereby the individual-virtual person (IVP)\is only activated on the 
device (T3), in the network (C1...Cn) during a\time span At; 

9. whereby the time span At is determined by thet identification of the 
user (H) with his specific feature/features, his specific 
identifier/identifiers via a repeated interrogation CC4) in the input 
device (T4); \ 

10. wherewith the individual-virtual person (IVP) is authenticated in terms 
of its actions by the user (H) for one or more users (H1 IHn) during 
the time span At. \ 



k (C1...Cn) in a way 
;ers (H1>f2^Hk) has 



31. 



Device according to claim 30, characterized in that 
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a combination of devices (T2, T3, T4) is localized at a remote location 
at which cards such as chip cards 
are edited for issue, 

are produced according to individual user requests, 
are provided/loaded with data and/or programs 
for orte or more persons; 

whereby, optionally, one or more electronic communication channels 
are present to the remote devices; 

whereby the^cards, devices, programs at the remote location are 
made availably to one or more users via electronic communication 
possibilities; 

whereby new cardsyare produced at the rerpote location according to 
individual user requests; / J 

whereby the cards ar^ handed ovei/ to tlfp user (H) after being 
produced; 

whereby an individual assistance can be requested by the user (H) 
via the electronic communication possibilities; 
whereby the individual assistance, based on the request of the user 
(H), is optionally performed 

by a natural person, 

and/or in the form of a program 

and/or in the form of the virtual^person (VP). 
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32. Device according to claim 30 or 31 , characterized in that 

1. a first part of the devices is a card magazine for keeping different, 
non-personalized chip cards on hand; 

2. whereby the properties of a chip card can be deffhed by the user (H); 

3. whereby the user makes use of a virtual person (VP) for 
determining/producing the use of the chip card. 



